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POLICY STATEMENT 
 
Union Pacific Railroad is committed to complete and accurate reporting of all accidents, 
incidents, injuries, and occupational illnesses arising from the operation of the railroad. This 
includes compliance with Company, Federal Railroad Administration, and other regulatory 
agency reporting requirements. Union Pacific will not tolerate harassment or intimidation of any 
person that is calculated to discourage or prevent such person from receiving proper medical 
treatment or from reporting an accident, incident, injury, or illness. Persons who report alleged 
violations of this policy are also protected from harassment or intimidation. Disciplinary action, 
as provided in applicable collective bargaining agreements or in the Union Pacific Guidelines on 
Ethics and Business Conduct, will be taken against any employee, including supervisors, 
managers, or officers of the Company, who commit such harassment or intimidation. 

 

COMPLAINT PROCEDURES 
 
Following are the steps for addressing alleged violations of Union Pacific Railroad's harassment 
and intimidation policy related to reporting accidents, incidents, injuries and illnesses: 
 
Step 1 Any alleged violation of the Accident, Incident, Injury, and Illness Reporting Policy must 

be reported to the Union Pacific Values Line at 1-800-998-2000. The complaint will be 
forwarded to the Company's General Director-Ethics and Compliance for follow-up and 
response. 

 
Step 2 The General Director of Ethics and Compliance will forward the complaint to the highest-

level safety officer for the functional area, i.e. Regional (Service Units), Engineering, 
Mechanical, etc. 

 
Step 3 The safety officer will conduct an internal investigation which will include interviewing the 

complainant, interviewing the individual against whom the complaint was made, 
Interviewing any witnesses to the alleged violation, and gathering all pertinent facts. 

 
Step 4 The safety officer will forward the information gathered in step 3 to the appropriate 

department head for review. 
 
Step 5 The department head will determine if the complaint has merit and, if so, what corrective 

actions are to be taken. Where corrective actions are warranted, the department head 
will initiate those actions. In all cases, the department head will notify the safety officer of 
the findings and of any actions taken. 

 
Step 6 The safety officer will notify the General Director of Ethics and Compliance of the results, 

and the General Director of Ethics and Compliance will notify the complainant of the 
results of the investigation. 




